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Metrics at the NTL

Aileen Nolan



ROSA P Dashboard 

https://explore.dot.gov/t/BTS/views/ROSAPAssessmentDashboard/Snapshot?iframeSizedToWindow=true&:embed=y&:showAppBanner=false&:display_count=no&:showVizHome=no


Looking Ahead - ROSA P Dashboard

● Automation
○ Tableau’s native data connectors
○ API 
○ Scripting in Python
○ Streamlining and scheduling publication

● Updates to Google Analytics data
● Automation of other reporting processes



Looking Ahead - New Dashboards

● NTL website metrics
● Reference metrics
● BTS website metrics
● Master dashboard



Reference Update

Victoria Milam & Charlotte Gavin

Presenter Notes
Presentation Notes
Ideas: screenshots of Laura’s reference metrics; updated our FAQs; pick out 1 or 2 really interesting reference questions



● In answering questions, we usually refer to the DOT website, and let the customer know how to look up the separate 
agencies, such as FAA or FMCSA.

● Look for links to the relevant information on the DOT website, or, occasionally, unaffiliated websites that have been vetted;
in the latter case we make sure to indicate that the website is not affiliated with the DOT but may have useful information.

● We may refer customer to subject experts; NTL is closely associated with the Bureau of Transportation Statistics (BTS), but 
there are such subject experts located in most of the departments.  

Presenter Notes
Presentation Notes
Customers call the “Department of Transportation” and often don’t realize there are a number of agencies under the DOT umbrella. Sometimes we have to determine the mode of transportation before we can find the best resources to which we can refer them. Sometimes there is no one agency, but usually the question can be filtered that way. Had an interesting person call re….John Senders….; meaning of letters on an old Indiana turnpike map collections being cataloged by NARA (ref to Weingroff) another time someone was driving a truck and asking what were the legal number of hours a driver could work without a break...



FAQs Update
● Frequently Asked Question itself, and the compilation of questions and answers was known as a "FAQ list" or some 

similar expression.

● A well written and organised FAQ page is the first point of reference for customers to explore.

● FAQ pages can also be used as an integral part of site navigation as each question can be hyper-linked to the relevant 
product.

Presenter Notes
Presentation Notes
.



ROSA P Update

Mary Moulton



Improved User Interface



New Collections



Citation Export



Data Services Update

Leighton Christiansen



ROSA P Collection: 
US DOT Public Access Data Management Plans

➔ US DOT PUblic Access Plan 
Requirement

➔ More than 30 DMPs
➔ Visit 

https://rosap.ntl.bts.gov/bro
wse/collections

Presenter Notes
Presentation Notes
In Section 4.3 Research Project Records, of the US DOT Public Access Plan (available at https://ntl.bts.gov/public-access ) the National Transportation Library is required to “provide a searchable database of Data Management PLans submitted as a part of this Plan’s requirements.” So far, the more than 30 plans in the collection, represent “master” data management plans. By “master plans” I mean that these plans are written at the program level, for example at the University Transportation Center (UTC) level, as program plans and instructions to UTC researchers to follow. The master plans call on researchers to submit research project level plans that reference the master plan.We hope that you will check these out if your organization needs help writing its own plan.

https://rosap.ntl.bts.gov/browse/collections
https://rosap.ntl.bts.gov/browse/collections


Datasets in ROSA P

Presenter Notes
Presentation Notes
Besides documents, you can also find datasets in ROSA P, spread throughout the various collections. For example, ROSA P holds the 2016 Highlights of Ferry Operators in the United States report. We also hold the datasets that were reported on and visualized in the report. By making the datasets publicly accessible in ROSA P, citizens are no longer limited to the graphics and analysis supplied by the Bureau of Transportation Statistics (BTS). PAtrons can download these datasets, and use their own desktop or web-based visualization tools to explore the data or mash-up the data in ways that fit their needs.



NCHRP 20-110: Guide in 2019
TRBAM Workshop 1054: Guide Training 

NCHRP 20-110: A Guide to Ensure Access 
to the Publications and Data of Federally 
Funded Transportation-Related Research

http://apps.trb.org/cmsfeed/TRBNetProjectDisplay.asp?ProjectID=4062

The objective of this research is to develop guidance 
and activities to assist state DOTs, other public 
agencies, and transportation research organizations 
to efficiently and effectively ensure access to the 
results of federally funded transportation-related 
research.

Coming in 2019!!

TRB Annual Meeting 2019 Workshop 
Number: Workshop 1054: The Long 

Engagement: From Writing Data 
Management Plans to Actually Managing 

Data

In the 2017 “Public Access Speed Dating” workshop, 
you learned to write data management plans for the 
USDOT Public Access Plan. In this workshop, State 
DOTs, UTCs, and researchers will have the 
opportunity to learn data management practices for 
fulfilling commitments made in DMPs. The workshop 
will be led by the PIs of NCHRP Research Project 20-
110: “A Guide to Ensure Access to the Publications 
and Data of Federally Funded Transportation Related 
Research” [forthcoming from TRB]. The workshop will 
help you develop strategies, identify roles manage 
research data, and estimate costs, among other skills.

Sunday, January 13, 2019, 1:30 PM 

Presenter Notes
Presentation Notes
Folks who have been in transportaiton librarianship for a awhile may remember that back in 2014, a group of us submitted an NCHRP proposal to create  “A Guide to Ensure Access to the Publications and Data of Federally Funded Transportation-Related Research.” This proposal, which received the top votes for that year, became project NCHRP 20-110. I had the pleasure to serve on the NCHRP 20-110 panel, overseeing the research behind the guide and its move to publications. I am happy to announce that this guide is in the publication process at the Transportation Research Board and the National Academies, and we should see it soon. I am also pleased that the LIbrary and Information Sciences for Transportation (LIST) committee is sponsoring a workshop at the 2019 TRB Annual Meeting, designed to train researchers and research managers on how to get the most out of this guide. The workshop, 1054 in the TRB program, is called “The Long Engagement: From Writing Data Management Plans to Actually Managing Data”.   Panel 1: NCHRP 20-110: A Guide to Ensure Access to the Publications and Data of Federally Funded Transportation-Related Researchhttp://apps.trb.org/cmsfeed/TRBNetProjectDisplay.asp?ProjectID=4062The objective of this research is to develop guidance and activities to assist state DOTs, other public agencies, and transportation research organizations to efficiently and effectively ensure access to the results of federally funded transportation-related research.Coming in 2019!!Panel 2: TRB Annual Meeting 2019 Workshop Number: Workshop 1054: The Long Engagement: From Writing Data Management Plans to Actually Managing DataIn the 2017 “Public Access Speed Dating” workshop, you learned to write data management plans for the USDOT Public Access Plan. In this workshop, State DOTs, UTCs, and researchers will have the opportunity to learn data management practices for fulfilling commitments made in DMPs. The workshop will be led by the PIs of NCHRP Research Project 20-110: “A Guide to Ensure Access to the Publications and Data of Federally Funded Transportation Related Research” [forthcoming from TRB]. The workshop will help you develop strategies, identify roles manage research data, and estimate costs, among other skills.Sunday, January 13, 2019, 1:30 PM 

http://apps.trb.org/cmsfeed/TRBNetProjectDisplay.asp?ProjectID=4062


The National Transportation Library’s 
first annual Virtual Awards Ceremony

NTL Virtual Awards



Best Supporting Actor

Bill McLeod

Presenter Notes
Presentation Notes
Thank you to Bill McLeod for his support through this year.



Michael Molina

Best Supporting Actor

Presenter Notes
Presentation Notes
Thank you to Michael for your leadership and work organizing the Western Transportation Knowledge Network this year



Kevyn Barnes

MVP Award

Presenter Notes
Presentation Notes
Documented problems with ROSA P last yearGave excellent webinar on 508 Compliance



Bob Sweet

#1 Cat Herder

Presenter Notes
Presentation Notes
Thank you to Bob Sweet for all his work this year managing our ListServ & the National Transportation Knowledge Network



Renee McHenry

LibGuide Guider

Presenter Notes
Presentation Notes
Thank you to Renee for all her work on migrating and cleaning up the LibGuides for the National Transportation Knowledge Network and Regional TKNs



Bob Cullen

Webinar Wizard

Presenter Notes
Presentation Notes
Thank you to Bob Cullen for co-hosting and co-creating the Transportation Librarians Roundtable webinar series.



Any Questions?
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