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David Gansz e U.S. Department of
Librarian, Information Scientist, Researcher, Scholar Transportation

Washington DC-Baltimore Area - 500+ connections

Director, National Transportation Library
U.S. Department of Transportation

2020 -

Dean, Library and Learning Center Services, National Defense University
United States Department of Defense

2017 - 2020 - 3 years

Dean, Libraries and Information Sciences
Shepherd University

2015 - 2017 - 2 years

(‘ Vice President, Information Technology

Ediscon State Community College

2005 - 2015- 10 years

Director of the Library
Wilmington College

2001 - 2005 - 4 years
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49 USC §6304, 2012

Moving Ahead for Progress in the 21st Century (MAP-21)

“There is established...a National Transportation Library which shall...
...acquire, preserve, and manage transportation information...products and services...

The Director shall publicize, facilitate, and promote access to the information
products and services.”



Information Products

United States Department of Transportation Bureau of Transportation Statistics

National Transportation Library

Home Collections RecentAdditions Public Access Submit Content About ROSAP ~
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Advanced Search

epository & Open Science
Access Porlal

/4 Transportation Statistics Annual
«..% Report2019

Pocket Guide to Transportation 2019 S

Port Performance Freight Statistics in (
2018 il

Transportation Economic Trends
i 2018

Latest available data collected and compiled by BTS, describes the Nation’s transportation system, performance
Blockchain for Unmanned Aircraft and trends
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Outreach/ Marketmg/ Promotlon

‘...publicize, facilitate, and promote access to the information products and s
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Transportation Librarians Roundtable

National Transportation Library

National Transportation Library LibGuides NTKN Transportation Librarians Roundtable Home

Transportation Librarians Roundtable

Search this Guide Search

R Archive Welcome to the Transportation Librarians Roundtable!

The Transportation Librarians Roundtable (TLR), a monthly web conference series, is an initiative of the National
Transportation Library (NTL), co-sponsored by the American Association of State Highway and Transportation Officials
(AASHTO), Transportation Research Board (TRB), and the Special Libraries Association's Transportation Division.

Please join us for our next TLR on Thursday, September 10, at 2pm EST

Reflections on 50 Years of the Volpe Center

Presenter: Susan Dresley

This month's Transportation Librarians Roundtable features speaker Susan Dresley, Librarian at the US DOT Volpe Center’'s Technical Resource Center (TRC) and
a valued member of our transportation librarians community. This year marks the 50" anniversary of the Volpe Genter, and Sue will highlight Volpe's work, as well

as the evolving role and contributions of the TRC. This is a not-to-miss presentation for anyone interested in government information, special and technical libraries,
and research services.

We hope to see you then!



Minnesota Department of Transportation

2013 MnDOT Library Valuation/Return On Investment (ROI)
Study Findings

As we worked through the process of determining the library’s value to MnDOT, it became apparent that the
library produces two types of ROI: tangible and intangible. The Tangible ROl was calculated from dollars and

time saved, and indicated that for every $1.00 spent on library staff and materials, $1.90 in benefits were
returned to MnDQT.

Intangible ROI refers to things we cannot measure, such as the value library-supplied standards and
specifications bring to MnDOT's construction projects, or, what is the value of knowledge gained through the
reading of materials supplied by the library to MnDOT's projects, initiatives, and decision-making. Based on
customer feedback, the Intangible Value returned to MnDOT s significant.

Sheila Hatchell, Library Director
Email: Sheila.hatchell@state.mn.us



Lib-Value: Values, Outcomes, and

Return on Investment of Academic
Libraries, Phase III: ROI of the
Syracuse University Library

Bruce Kingma and Kathleen McClure

This study measures the return on investment (ROI) of the Syracuse Uni-
versity library. Faculty and students at Syracuse University were surveyed
using con@ent valuation methodology to measure their willingness to
pay in time and money for the services of the academic library. Their
travel time and use of the online library was measured to determine the
environmental value of the academic library. The economic and environ-
mental value of the Syracuse University library show an ROI of $4.49
returned to the university for every $1.00 spent each year.

College & Research Libraries, vi6 n1 p63-80 Jan 2015



Information is
Performative andTransformative

* Librarians are the quintessential change-agents in the transformative process
that potentially takes place in the knowledge management environment.

e Librarians’ services cannot be assigned transactional “value.”

* The intangible ROI of our service provisioning will always contain an important
anecdotal element that remains unquantifiable.

* Our storytelling will continue to be a demonstrable element of our “worth.”



Questions?

David.Gansz@DOT.Gov

“Your mileage may vary.”


mailto:David.Gansz@DOT.Gov

NTL Reference Services
Libchat & Interlibrary Loans

Victoria Milam & Charlotte Gavin
Further Information
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National Transportation Library LibChat

LibAnswers

r . B% i -
b, s mandasally e mesdaiiteray

BREEL yuhrieed glit T
By multicubtural Naacpoonnect ake LV S
TESOUTCEs L
threatened century working important follow mee o

g W] feg] " ik students  seen many funding ever i
progums good theelmoref make keep job e iberi bhugt o

fnd ASWET need  something books Ways ac often swp digial plymeuth =5

ci;ld\.:;llﬂud hard ;m ?‘L?I?’Imﬂ; dOD tlchat l]] llke rfrat;tlltruradwcac} Iwkmn chocls L ° b C h t
- "‘“. 4‘ EdChat s‘:l.i':yola.l\w.}s - I a

S o] b Iy
. name n ciw ]. ra. q ]_‘-u can q3 m“lﬂml:ﬁw‘
_ bor hor i mE . [ q help ety
e po lib
conference omrced]
oomx without gy mt us news posble
read g - yes [l hi talmm,-m—m .
2 ids ke try |0r . i font
svenurlibraries o ings ‘m”
miereiedigg s e

feea ariicle
ﬂiﬂ:h book 2 = 3 libpitch support Mease
s people Oneq librarian think lbp mmp;::u o

e bt grear |ibraries g5 post librarians Y go CRE
mfbod Al pupbers e rgad_mg - _]US[ sure PTOZTAM destgnsaunders] ;T"“-Iim

iy T
srvie 10Eded Titeracy lissent publlc o1 Vi scoopit  learning media et g,

Lot L librarymedia
apinions well budget know heatherllbrary cdnedchat Ly .
busy enchat e | L hat . chelle information S
dﬂlmlnum]h way b .
lacal SNOW mjami really  question
cansenatives .
g wark schoolspring AT . mitchesd
oo PG half  d123 every
Cospayay profession

Q

U.S. Department of Transportation
Office of the Secretary of Transportation
Bureau of Transportation Statistics




ILLs and Document Delivery

NTL has begun doing electronic document delivery for
DOT staff, and this has been working well

. We use WorldCat for the ILL interface

. eSubscriptions include Hein online, CQ Almanac,
Proquest, National Journal (OCLC, Dunn&Bradstreet, and
Pacer are coming)

Q

Office of the Secretary of Transportation



NTL Data Services Update

Jesse Long & Leighton Christiansen

Q
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New Collection!
NTAD Collection
for GIS data

National Transportation Atlas Database (NTAD) Archive
,, oo

These datasets include spatial information for transportation modal networks and intermodal terminals, as well as the related attribute information for these features. Users can

| am I interact with the data on hitps://data-usdot opendata arcgis.com/

Search Results Select Docs for
Citation Export [

1- 20 of 23 results A Relevance v | ¢Previnu5|:|2Nexlx

Partnership with GIS Team
on the implementation of Non Tsparaion s et 21
data management best e |,
practices and improved - frescture. am ohet pattealand adminsvatvs nttes These dasesme
documentation e R

- DMPs and READMEs
Current work on NTAD | U
Collection and Historical
Datasets

o Ports 1995-2015

Rail 1995-2015

More to come

Narrow Results:

- geographic datasets of transportation facilities, transportation networks, associated

Natahasac (214 infrastructure, and other political and administrative entities. These datasets i..

File Type: EJ[ZIP - 1.89 GB]



Presenter Notes
Presentation Notes
New Collection!


National Census for Ferry Operators (NCFO)
. DMP
. DOls assigned to visualizations and datasets

. Development of Socrata Stories Preservation
Packages New: 2018 NCFO Data

U.S. Department of Transportation
Bureau of Transportation Statistics Catalog  User Guide Developers bts.gov v v Signin

Old: 2016 NCFO Data

Published Date:

Query/Download Map Data

Abstract:

File Type: [FDF - 3.61 MB]

2016 National Census of Ferry Operators [supporting datasets]
Published Date:

Abstract:

File Type: = [PDF Segment Symbols
- Official Geometry

= Unofficial Geometry

https://rosap.ntl.bts.gov/view/dot/35537



Presenter Notes
Presentation Notes
National Census of Ferry Operators (NCFO) (2016) Supporting Datasets https://rosap.ntl.bts.gov/view/dot/35537 

The supporting zip file contains the complete data package for NCFO 2016, including:

the survey datasets, 
a README.txt with a data dictionary, 
a .json metadata file in Project Open Data format, and 
a text file data management plan for 2016 Highlights of Ferry Operations in the United States.

The data files are in comma-separated value (.csv) format. The compressed zip file is 1.83 MB. These files can be unzipped using any zip decompression software. The .csv files can be read with any basic text editor. The README.txt file is a plain-text file and can be opened with any basic text editor. The metadata file is in .json format and can be opened with any basic text editor, but is better viewed in a metadata editor or more advance text editor, such as Notepad++. PDF files can be opened by web browsers or with PDF readers.

The 2018 NCFO adds a new wrinkle to our curation practices.
NCFO has moved to data.bts.gov, hosted on Socrata Stories. 
The benefits of hosting the data on Socrata include dynamic maps and tables, as well as more frequent data updates, if needed.
The challenges include preserving dynamic web content, and hosting on third-party applications that can become obsolete for business reasons.

NTL is working on preservation guidelines for BTS, which include:
Preservation of all Socrata page content in open formats, such as .txt, and .csv, so that the information can be transferred to another platform is necessary.



https://rosap.ntl.bts.gov/view/dot/35537

Other Great Data & Stats from BTS



Other Great Data & Stats from BTS

The following datasets are being managed and are being updated,
if and as appropriate:

1. Border Crossing and Entry Data 9. Commodity Flow Survey

2. National Census of Ferry 10. Government Financial
Operators Transportation Statistics

3. State Transportation Statistics 11. Tank Car

4. TransBorder Freight 12. Transportation Satellite Account

5. Port Performance Freight 13. Omnibus Household Survey
Statistics 14. Vehicle Inventory and Use

6. American Travel Survey 1995 Survey (VIUS) 2002

7. National Transportation Atlas - Working with future
Database (NTAD) collection team

8. Census Transportation Planning Working to get past

Package documentation to move
through the 1990s and back


Presenter Notes
Presentation Notes
Highlight VIUS Update.

https://rosap.ntl.bts.gov/gsearch?collection=&terms=National+Census+of+Ferry+Operators&x=0&y=0
https://rosap.ntl.bts.gov/gsearch?collection=&terms=National+Census+of+Ferry+Operators&x=0&y=0
https://rosap.ntl.bts.gov/gsearch?collection=&type1=mods.title&fedora_terms1=%26quot;state+transportation+statistics%26quot;&fedora_term_dropdown_documentType_values1=&fedora_term_dropdown_language_values1=&datepickerA1=&datepickerB1=&andor1=AND&fedora_terms2=&fedora_term_dropdown_documentType_values2=&fedora_term_dropdown_language_values2=&datepickerA2=&datepickerB2=&andor2=AND&fedora_terms3=&fedora_term_dropdown_documentType_values3=&fedora_term_dropdown_language_values3=&datepickerA3=&datepickerB3=
https://rosap.ntl.bts.gov/gsearch?collection=&terms=Port+Performance+Freight+Statistics
https://rosap.ntl.bts.gov/gsearch?collection=&terms=Port+Performance+Freight+Statistics
https://rosap.ntl.bts.gov/gsearch?collection=&terms=American+travel+survey&x=0&y=0
https://rosap.ntl.bts.gov/cbrowse?pid=dot:53565&parentId=dot:53565
https://rosap.ntl.bts.gov/cbrowse?pid=dot:53565&parentId=dot:53565
https://rosap.ntl.bts.gov/gsearch?collection=&terms=CTPP&x=0&y=0
https://rosap.ntl.bts.gov/gsearch?collection=&terms=CTPP&x=0&y=0
https://doi.org/10.21949/1503659
https://rosap.ntl.bts.gov/gsearch?terms=GTFS&sm_resource_type=Dataset
https://rosap.ntl.bts.gov/gsearch?terms=GTFS&sm_resource_type=Dataset
https://doi.org/10.21949/1504517
https://doi.org/10.21949/1506070
https://doi.org/10.21949/1506070

Public Access & Federal Efforts



U.S. DOT
Public Access
Policy Update

Plan to Increase Public Access to the
Results of Federally-Funded

Scientific Research Results
Version 1.1

FT

\X\Q}g 0 RAA"S,O

ol.(
STares of ¥

December 16, 2015

U.S. Department of Transportation

U.S. DOT PA Plan Update

December 15, 2015: Time for a review

New Policy and Laws

Include Lessons Learned

Currently in Drafting stage; hoping for Approval in early
2021

Update of DOT Public Access Plan Guidance Website:
https://ntl.bts.gov/public-access

Still not completely socialized inside and outside DOT



Presenter Notes
Presentation Notes
Slide Title: U.S. DOT Public Access Policy Update

Speaker notes:
Why are we updating?
First Published December 15, 2015: Time for a review
New Policy and Laws have gone into affect in the last 4 years.
Review and update will Include Lessons Learned
Currently in Drafting stage; hoping for Approval in early 2021
Still not completely socialized inside and outside DOT
Will include update of DOT Public Access Plan Guidance Website: https://ntl.bts.gov/public-access
Please contact Leighton if you have questions or suggestions.


https://ntl.bts.gov/public-access

SOS Strategic Objectives

1. Increase the impact and benefit from federally funded scientific research
products by making them more accessible to the public, machine-readable,
and aligned with FAIR (findable, accessible, interoperable, and reusable)
principles.

OSTP
Subcommittee on

O pe n SCIe nce 3. Collaborate with academia, research communities, and industry to achieve
WO rk Ia n 2020 open science objectives in ways that are efficient, effective, and advance
p national science and engineering priorities. Engage international partners to
: strengthen open science objectives.

SOS Working Groups for 2020

Data Management & Repositories
Data Dictionary

Persistent Identifiers

Publications

Access Risks
In 1976, Congress established the White House Office of Science and .
Technology Policy (OSTP) to provide the President and others within the CO I I d bo ratl on

Executive Office of the President with advice on the scientific, engineering, and httD S / /WWW Wh |t e h ouse q oV / 0o StD /

technological aspects of the economy, national security, homeland security,

. Assess opportunities to increase access to scientific research products while
managing associated risks.

= Q

Office of Science and
Technology Policy

health, foreign relations, the environment, and the technological recovery and
use of resources, among other topics.



Presenter Notes
Presentation Notes
Slide Title: OSTP Subcommittee on Open Science Workplan 2020

Speaker notes:
Another federal-wide effort is the White House Office of Science and Technology Policy (OSTP) Subcommittee on Open Science (SOS), which has been in operation for many years now. The group has updated its objectives and working groups for 2020.

The 2020 SOS Strategic Objectives are: 
Increase the impact and benefit from federally funded scientific research products by making them more accessible to the public, machine-readable, and aligned with FAIR (findable, accessible, interoperable, and reusable) principles.
Assess opportunities to increase access to scientific research products while managing associated risks. 
Collaborate with academia, research communities, and industry to achieve open science objectives in ways that are efficient, effective, and advance national science and engineering priorities. Engage international partners to strengthen open science objectives. 

To achieve these objectives, the SOS Working Groups for 2020 are: 
Data Management & Repositories
Data Dictionary
Persistent Identifiers
Conducted Survey on PID use across government agencies to gage who is using PIDs, which PIDs are being used, and how they are being used. Also, to develop an understanding of where agencies what to go with PIDs in the future.
Following survey we worked on draft policy language for PIDs that was finalized and submitted to SOS on October 22nd. 
“a. Persistent Identifiers

i) Ensure that individual researchers producing research products supported by the Federal Government are registered with a service that provides a PID for that individual. 
ii) Assign a digitally resolvable persistent identifier to each unique Federal funding mechanism, including research grants, cooperative agreements, or contracts, in addition to existing grant and contract numbers.
iii) Ensure that recipients of Federal funds obtain PIDs for research products  including scholarly publications, research data, innovations or other products, and to ensure that recipients cite in  research outcomes the PIDs that identify the Federal funding mechanism(s) that supported the creation of these products.”
Publications
Access Risks 
Collaboration

DOT representatives serve on most of these working groups. DOT actions and policy reviews are informed by this effort to standardize federally-funded research.

https://www.whitehouse.gov/ostp/

USDOT HQ Library Transition

Moving to virtual collections and services

Mary Moulton (j
Transportation Librarians Roundtable ol ,
U.S. Department of Transportation

10 December 2020 Office of the Secretary of Transportation

Bureau of Transportation Statistics



National Transportation
Library and
USDOT HQ Library

2 separate libraries with a
shared space from
2008 t0 2016




Project Background

. Beginning in March, 2020, g Areas to assess & transfer: _

NTL is conducted an * Subscription services to research
assessment of the
USDOT HQ Library’s
services, materials, and

resources, for transfer to
NTL by October 1, 2020.

databases and e-journals

ILS

Interlibrary loan & document delivery
Website

Reference services

Physical collections




Advisory Team

Mary Moulton, NTL
Ed Strocko, NTL

Xin Wang, NTL
Samantha Strain, NTL
David Jones, OGC

Dawn Vanlandingham,
FHWA

Shana Baker, FHWA
Lisa Shuler, FHWA

Sue Dresley, Volpe
Cassandra Allwell, Volpe

Q

Office of the Secretary of Transportation



Subscriptions
and

Services




Subscription Services

__ HQ Library manages . Transition Strategy: =
subscriptions for e- * Evaluate usage statistics and
. costs for each service
journals and research 5 Wemify maw sanfess
databases, accessible * For essential journals and
: research databases, explore
on the USDOT intranet shared services with FHWA
to all employees. Research Library and Volpe

Technical Research Center




Interlibrary Loan & Document Delivery

__ Interlibrary loan & digital . Transition Strategy: =
document delivery * Evaluate digital document
: : delivery services

SEIVICES pI‘OVIde access * Evaluate existing borrower
to materials not held service -
Ioca"y, an essential e EvaIua’Fe gcadem!c library

, subscription services
service for research * Continue with OCLC document

delivery for FY21

organizations.




Website Integration

__ HQ Library maintainsa __ Transition Strategy: =
public webpage o !\/Iigrqte subscriptions and
" : interlibrary loan / document
detallmg I|brary delivery form to internal
information, and serving Sharepoint site
: * Capture service metrics for
as a landing page for USDOT modes

accessing subscription
services.




Reference Services

__ The HQ Library is . Transition Strategy: =
Currently Closed There * NTL's Ask A Librarian service
: . currently provides phone and
IS NO professmnal chat reference services 8am-
reference service. 5pm, Mon-Fri. Email and FAQs
: are always available
Phone and email are -

Refresh of services includes

forwarded to NTL's Ask metrics of USDOT transactions
* Promote NTL services within

USDOT HQ

A Librarian service.




Library Platforms

__ The HQ Library currently . Transition Strategy: =

maintains an online * Review shared services
. options with Volpe
catalog of the phyS|caI Technical Research Center
collection, shared with and FHWA Research Library
: * Renew Integrated Library
VOIpe center. HOIdmgS System for future use in
must be maintained as creating inventories for
digitization

digitization inventories.




,,[—v T8
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Collections

Digitization and donation




Collection Digitization

__ HQ Library holdings include;  Transition Strategy:
* US DOT serials, newsletters, * Complete inventory of
directories (partially inventoried) physical collection
* Dale Grinder Collection (processed for * Select candidates for digital
digitization) preservation
* Microfiche and reader * Consult with Federal
* Approximately 11,000 deaccessioned partners on donations

technical reports at the DOT
warehouse in Landover




Dale Grinder Collection
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Dale Grinder Collection

Photograph Preservation

18 original photographs of
former Secretaries of
Transportation in protective
polyester sleeves




Dale Grinder Collection

News ltems

J | THE JEFFERSINS:
ST LAY o e e i

Lz T, S p TV William Coleman was the 4th US

atin, ai
tered by U s Suo

: Sec!etary hociate Justice Thypgacy
her,

he wag

Secretary of Transportation,
from March 7, 1975, to January
20, 1977, and the second African
American to serve in the US
Cabinet.




Map Archives

Map Preservation

Fully indexed database of
collection of National park
maps, historical sites,
monuments and other Federally
owned public spaces. Also
includes tourist maps.




Map Archives

Map Preservation

Street maps, transit systems
and schedules




Map Archives

Map Preservation

Official state highway
maps in archival
boxes




Department Newsletters

USDOT Departmental
Newsletters

FHWA newsletters, other
\ individual department
4 newsletters

LA USDOT News releases,

|
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/

¢
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Transportation News Digests

TRANSPORTATIO

ews digest

DEPARTMENT OF TRANSPORTATION/Oftice of Public Aftairs

1977
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Air Bag Seen Vital Safety
Device in New Automobiles 7/

- e *0 mMake a
WASHINGTON (UPD) — _Th® ShamSe Sed n ve-

/ The push to save energy h v is lost — logeth-
through  lighter. smaller E:C:ﬁ:!ﬂ\}er 10,000 lives &
cars will result in more ear and the prevention of
highway deaths unless the Y000 q¢ o ihousands of in-
government orders air bags juries,” he said, “unless the

installed in all autos. -

an insurance execulive sald  ERORMERICTC ndusry  C
Wednesday. has pushed the air h“i_ a

Donald Schaffer, a vice gjayice which automatically

president of Allstate Insur- i t and pro-
ance Co. which has backed E&i‘ei&n m:;an?: i‘:qm
the air bag concept for . ming into contact with
oot o e | Ak s
\ offe
Transportation began a new g%rtl‘::gc:;f an option for sev-
look at the seven-year-old erg) years but claimed the
issye. ruhlie didn't like it.

USDOT Weekly News
Briefing

Prepared for DOT
employees by Office of
Public Affairs. Useful
chronology compiled from
copyrighted sources.



Next steps
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Relocate boxed items to storage

Organize a research area for access to
physical items, including microfilm

Review and select items for digital
preservation: USDOT publications, at-risk and
last copy of unique historical items

Create a plan for preservation that includes in-
house digitization, outsourcing, or a
combination



NTL Digital Collections

Current Collections

40,000 items representing USDOT Modal
Research, and USDOT sponsored research
results from states and UTC's

Legacy digitized content of historic or
national significance

Investigations of
Railroad Accidents
1911 - 1993

Future Collections

70,000 historical, digitized documents
currently being migrated to ROSA P
Archival copies of USDOT Modal Research
publications in storage in Landover MD
Materials currently being deaccessioned
from the USDOT HQ Library, mostly of
significance to the history of USDOT

Oral histories



Any Questions?

Feel free to use the chat box in the
lower left hand corner,
or unmute yourself to speak

Q

U.S. Department of Transportation
Office of the Secretary of Transporiation

Bureau of Transportation Statistics
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