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TRANSFORMING LIBRARY SERVICES
FOR REMOTE SUCCESS
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Technology

IT'S DANGERDUS TO GO
ALONE! CONNECT WITH

LIBRARIANS!
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Changing Times

More DOTs and other agencies have adopted a hybrid work schedule
In-office schedules vary: 3x week, 1x week, 1x month

Days vary: Monday-Wednesday-Friday, Tuesday-Wednesday-Thursday, etc.
Work week changes: 4-day weeks

Alternative work schedules more popular (Fridays off, half days, etc.)



How do libraries respond?

No remote schedule?
What days is the library open/available?

With less people in the building and more people remote, how does the library
support their needs?



Library Pilot

MDOT’s New remote work plan:

- Requires employees to meet more intentionally

- Bureaus/Offices set their own schedules

- At least one day a pay period in office, with team



Library Pilot

Library office hours:
- 1x day in the library, all day (day with most meetings in building)
- 1x week, open Teams meeting, 1 hour/day (day/time TBD)

- All other days remote, offsite unless appointment./reservation

Rolling out new services to engage with employees offsite:
- Regional
- Remote
- In the Field



Impact of Remoteness

Information request overload — Available on multiple fronts.

Virtual Calls
Phone Calls

Emails

Chat Messages

Online Meetings

Best practice — manage notification settings to help focus attention.



Opportunities with Remoteness

Reach more employees — not limited to building
Enhance services — digital demand
Take the library on the road

Develop more meaningful interactions (intentional visits)



Digital Services (external

Online Catalog (Power Apps)

Virtual and Onsite ‘Office Hours’ (Bookings)

Reservation / Appointment System (Bookings)

Request Forms (Microsoft Forms / Power Apps)

Monthly Series — Library Tips & Tricks (Snipping Tool/Stream)
Updated Internal Website (SharePoint)

Announcements Outlet (Yammer/ Viva Engage)



Digital Support (internal

InterLibrary Loan Tracker (Trello)
Requests/Projects Organizer (OneNote)

Literature Searches (Zotero)



Online Catalog

MDOT Library Catalog




Office Hours/Reservations
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Donations Reading Club (]

Do you or your office have some matenal y... Read more s your team intereste pa at n a.. Read more

30 minutes 30 minutes 3

Booking for Reading Club

October 16

DATE (© TIME

» October 2023 7:00 AM 7:30 AM 8:00 AM

Su Mo Tu We Th
8:30 AM 9:00 AM 9:30 AM
10:00 AM 10:30 AM 12:30 PM

1:00 PM 1:30 PM 2:00 PM

2:30 PM 3:00 PM

@ All times are in {(UTC-05:00) Eastern Time (US & Canada) v




E ADD YOUR DETAILS

Mame *
MName
Email *
Email

Address

Address

Phone number

Add your phone number

Motes

Add any special requesis

E PROVIDE ADDITIONAL INFORMATION

Reading Club Topic

--select an option--




Request Forms

\

Digitization Request

The library is working to digitization MDOT publications. Please submit your request and it will be added to the queue
and you will be notified when it is ready.

1. Name *

Enter your answer




Request Forms

Our northern shrubs and how to identify them

<eeler, Harrist Louizs




MDOT Library Infobytes
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() My Library Extra Title Date Date M...  Series Title
Public Private Partnerships in California: Phase Il Report, Section VII: California Political ... July 2012 9/19/202...
£ Group Libraries

Asset Management & Policy
v [ Aviation. Best Practices for Airport Obstruction March 4, 2019 3/202...

Aviation-Sept23 Application of Unmanned Aerial & 2ior Inspecting Pavemer: . July 2021 9/19/202...

& Geophysical Investigation and InSAR Mapping of Permafrost and Ground Movement at... August 2012 /19/202

1
=

Data Communications Human Factors Task 2: Bl May 2013

- Duplicate Items A Compatible Swarm Intellig =i and Construction Method to SatisTy .. July 2021 9/19/202...
Establishing Health Protog .g the COVID-19 Pandemic at Laredo In a September 2021 9/19/202...

New Je Sustginable Aviation Fuel Logistics and tober 2021 9/19/202...

Unfiled Items
{3 Trash
(=) Br idge & Structure
= Bridge & Structure Preservati...

uction.

= Long-Range Urban Aj 1y Land-Use Plannit \ertiports ember 2021 9/19/202...

= UAV Selection Methg and Performance Ev. Tuoport UAV-Enabled Brid. h 15, 2022 9/19/202...

4D Airs| i and Trajectory Optimi: far Autonom Un.. 2022 9/19/202.
P Final Report nber 20, 2022

ng the Feasi Utilizing a UAS-Based “noothness.. hber 20, 2022 9/202...

s

ntract Administration

() Data Inventory & Integration
(=) DFI-Articles mparison of Sma >-Based and Drone-B2 \ssessing Road R... 9/19/202...
() DEI-Blogs Model for Managing Risk Caused by Low .ie Operations Manage. 9/19/202...
DEI-Books Deicing Facility Capac Delay Estimation Us a icago O'Hare Sin’ ] 9/19/202...
() DEI-Films DOI: 10.17... PFAS Source Differentic de for Airports 3 9/19/202...
(=) DFI-Podcasts Airports and the rise of e\, 3 9/19/202...
() DEI-Research ’ o i o
DEI-Videos

Digital-Library

() Environment & Water Resour...
() Finance.

() Fleet/Facility Management & ... 471 items in this view
Freight L cs 8 Maritime

() Geotechnical & Foundation D...

(= Innovative Contracting
(=) Intelligent Transportation Sys...




Updated SharePoint

(517) 230-6103

Email
New Digital Library!

Search and access TRB
publications all in one spot!

Click the DIgitﬂ' Library link MDOT Library Catalog
below to start exploring!

MDQOT Library Bookings




Welcome to the Library!

Since 1964, the MDOT Library provides the materials and data required to support the research, project and program needs of the department.




Resources

Q Research Administration
@ Research Needs Statements

@ Gale Databases

@ ASTM Portal AASHTO Publications I]I]“ Michigan eLibrary
@ Transportation Research (TRID) @ Transportation Research Thesaurus -F‘Q Research In Progress Database
@ MSU Aerial Imagery Archive RS Univ. of Michigan Deep Blue @ Repository & Open Science Portal

Information Services

The library offers the following services to support employee's information needs and professional
development goals.

Literature Searches & Reference Support

Inter-Library Loans (ILL)

Professional Engineer (PE) Certification Study Materials
Accessibility Reviews




Library Space

The library has three workstations available for visitors to use when downtown. Each workstation
has one monitor. Keyboards and mice are available to borrow if needed. Three tables are also
available without monitors for visitors who need a quick drop-in place to work. Please use MDOT
Library Bookings to reserve a workstation.

If you have a specific date/time you need to use a workstation, please contact the library to ensure
access.




Conversations all Start a discussion

Library

Herron, Jennifer (MDOT) 9 Herron, Jennifer (MDOT)
4h ago .

This week's reading club article provides guidance This week’s reading club article highlights how
and advice for impromptu speaking. curiosity and asking the right questions can help

Good marning! you flourish at work.

Does the library still allow employees to

borrow boaoks via mail if they work from
home?

[ﬂJ 1 attachment

[ﬂj 1 attachment

comment comment




i1 Viva Engage

Herron, Jennifer (MDQT)
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ILL Tracker

# [@Trello Workspaces v Recent Vv Starred Vv More Vv -+ Q Search < O ‘
Herron, Jennifer - = ®
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Free
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Workspace views
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+ Add a card

M Trn: Draminim fraa ﬁ



Requests/Projects Organizer
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My Library

£ Group Libraries
Asset Management & Policy
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Aviation-Sept23
 Duplicate ltems
Unfiled ltems
7 Trash

Bridge & Structure

Bridge & Structure Preservati...
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ontract Administration

Data Inventory & Integration
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Title
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Literature Searches

- &

Public Private Partnerships in California: Phase Il Report, Section VII: California Political ...

¢ Geophysical Investigation and InSAR Mapping of Permafrost and Ground Movement at...

Data Communications Human Factors Task 2: Flight Deck Procedures

Best Practices for Airport Obstruction Management Library

Application of Unmanned Aerial Technologies for Inspecting Pavement and Bridge Infr...
A Compatible Swarm Intelligence Model and Construction Method to Satisfy Bridge De...
Establishing Health Protocols During the COVID-19 Pandemic at Laredo International A...
Port Authority of New York and New Jersey Sustainable Aviation Fuel Logistics and Pro...
Long-Range Urban Air Mobility Land-Use Planning for Vertiports

UAV Selection Methodology and Performance Evaluation to Support UAV-Enabled Brid...

. 4D Airspace Discretization and Trajectory Optimization Framework for Autonomous Un...

CAAP Final Report

Assessing the Feasibility of Utilizing a UAS-Based Point Cloud in Pavemeant Smoothness...

Date
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May 2013
March 4, 2019
July 2021
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September 2021
October 2021
December 2021
March 15, 2022
June 2022
September 20, 2022

December 20, 2022

-~

Date M...

9/19/202...
9/19/202...
9/19/202...
9/19/202...
9/19/202...
9/19/202...
9/19/202...
9/19/202...
9/19/202...
9/19/202...
9/19/202...
9/19/202...
9/19/202...
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Questions?

Thank you!

Herrond1@Michigan.gov
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